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QUY TRINH
TrEp Nr{aN, rrrcvr soAt, [,uu rml HSBA

Md s6:

QT.KHTrr.01

1. MUC oicn
Quy trinh niy quy dinh th6ng nhdt qu6 trinh ti0p nhan, ki0m so6t vd luu trfi HSBA

(bQnh an giily vn ilign tft) trong Aidu tri n6j trfi, ngo4i tni tai BQnh viQn Da k*roa tinh YCn
B6i (co s& 1, ccr so 2).

2. Prr+M Vr Ap DU. NG

Quy trinh niy tlugc 6p dung A6i vOi cdng t6c titip nhfln, ki6m so6t vd lrru trfr HSBA
tli0u tri nQi tnr, ngopi tru dA ra viQn cria c6c khoa Lim sfurg, dugc thlrc hiQn tpi Phdng
KHTH thuQc Benh viQn Da khoa tinh YOn B6i (co sd 1, co s& 2).

3. TRACH NHIE,M THI/C HTEN

- Cbc khoa, phdng trong Benh viQn nghiOn criu vi thgc hiQn ctring c6c nQi dung
cria quy trinh niy.

- M5i khoa phdng dugc ph6t 01 ben (c6 d6ng d6u kiOm so6t). Crin bO, viOn chric
dugc cung c6p file mdm tr6n m?ng nQi b0 dE chia s6 thdng tin khi cAn.

4. DINH NGrfrA VA rrlVrnr rAr
* Giei thich t& ngtf:

*Tir vi6t tit
- KHTH:

- H6 so bqnh 6n: bao g6m HSBA gi6y, HSBA tliQn tu (EMR).

Kti hopch tdng hqp

- CLS: Cfln l6m sdng

- LS: LAm sdng

- HSBA: H6 so bQnh 6n

- XN: X6t nghiQm

- TKTBA: TO ki6m tra hd so b6nh 6n

- NVLT: NhAn vi6n luu trft
- KHTH: Kt5 hoach t6ng hqp

- CS: Co s<y
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s. NQr DUNG

5.1 So tI6 quy trinh ti6p nhfn, ki6m soSt vh luu trii HSBA (co s& 1, co s&2).

Tr6ch nhi6m C{c buric thuc hi6n MO t'J.ltii IiQu liOn
quan

Khoa l6m sdng

(csl, cs 2)

Hoan thiQn
HSBA -l

Khoa l6m sdng (CS1, CS 2)
hodn thiQn, HSBA theo quy
ctrti UQntr viQn trong vdng
24 giit sau khi ngudi bQnh
ra viQn.

Khoa l6m sang

(cs1, cs 2))

- Khoa l6m sdng (co s& 1,

ccr sd 2) thi}t lflp ky &
trinh ky HSBA LSnh d4o
vi in chuyOn HSBA gi6y,
HSBA di6n tu (EMR) da
hodn thiQn vC P.ffnH.

rhi6t lflp ky vd
trinh duyQt (nQp)

HSBA v0 P.KHTH

I

ro Hsee
(cs1, cs 2)

Ki6m so6t
HSBA

-,blHSBA
dat

- Thpc hiQn ki6m tra theo
quy ch6 HSBA (co s0 l,
co sd 2):

- Ki6m sodt nQi dung
HSBA (ccr s0 l, co sd 2)
dE hoin thiQn.

- HSBA (co sd 1, co s0 2)
d4ty6ucAu ->chuy6nbQ
phfln luu trt nhflp kho.

- HSBA (co sd 1, co s& 2)
chu4 dpt -> Phdng KHTH
trilpi cho khoa 16m sdng
khic phqc, hodn thiQn.

fO luu trf
HSBA

(csl, cs 2)

Luu trt vd b6o
quin HSBA

- Luu trf HSBA d5 hodn
thiQn theo quy dinh.

- Nhflp th6ng tin HSBA
trdn phAn m6m lrru trft.

- In, luu file mOm sO luu
trft HSBA (n6u cAn).

QUY TRINH M[ s5:

QT.KHTH.01
TIEP NHAN, KIEM SOAT, LUI] TRII IISBA
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QUY TRINH
TrEP NHAN, rrru soAt, r,uU rnil HSBA

Md s6:

QT.KIrTH.0l

5.2. NQi dung vi c6c bu&c thgc hiQn:

-il

HV

sH(
NH

*

Bu6c M6 rf, Tr6ch nhiQm

Budc 1

Khoa
LS

hoan
thiQn

HSBA

Khoa diOu tri hodn thi6n HSBA theo quy ctr6 Ugntr vign.
1. Diii vrfi HSBA (CSl, CS 2) gi6y:

- Hodn thiQn c6c td, c6c phiSu: khdm vio viQn, c6c cfn lAm
sdng., to diOu tri, c6ng khai thu5c, vflt tu, phi6u truyOn dich,
truydn m6u, phi6u chgm s6c, phi6u dTnh gildinn auon g, citc
phiOu h6i chAn, so k6t diOu tri, phit5u th,i thr6t, phlu ihugt,
bang kiOm, cam k6t, cam doan..., vo bQnh 6n hodn thiQn dA.y
dri chfr ky vn nQi dung.

- HSBA hoan thiQn in trinh ldnh d4o lr-:i, dfun eiy & m5 h6a
mdu --> nQp vA Phdng KHTH.
2.E6ivrii HSBA (CSl, CS 2) iliQn tr? (EMR):
- Khoa hoin thi0n HSBA in v6, bia bQnh i,rr^, ddn g6y & md
h6a miu --> nQp ve Phdng KHTH.
- pOi voi c|c tdi liQu nh6t sintr tu bOn ngodi kh6ng dugc m5
h6a tr0n EMR nhu: Gi6y chuy6n vi6n, hinh 6nh si0u 6rn, diqn
tim,, diQn n6o dd, gidy cam doan, cam k6t, phi6u c6ng khai
thu6c... thi kgp cing HSBA --> n6p vO Phdng KHTH.
- D6i v6i cdc tdi 1i6u d5 dugc _hoin thiQn nQi dung vd cht [i
diQn t'i tr6n EMR nhu: c6c phi6u kh6m vdo vien, kh6m chuyOn
khoa, c6c chi dinh, k6t qu6 cfln ldm sdng, phitiu truyOn dich,
phi6u chSm s6c, dSnh gi6 dinh du0ng, thri thuflt, phSu thu6t,
biOn bin hQi chAn, bing ki6m, td diOu rr-i, phi6u .o trit 15 ngdy
diAu tri, dcrn thu6c, ...tfri HrOng inra gi6y";-> Luu trt di6n tu.

Khoa etiAu tri

Bufc 2
T6

HSBA

- Nhan HSBA ci.r.cdckhoa ldm sing.i t

- Ki6m tra thlrc hiQn quy ch6 HSBA.'
- Ki6m so6t nQi dung HSBA.
- Kf s6 bdn giao ho6c danhs6ch HSBA k*roa c6n tr6.

P.KHTH

Budc 3
T6

HSBA

- HSBA d4t y6u cdu --> Chuy6n luu trfi.
- HSBA.chua d4t ydu cdu: Phdng KHTH trblAicho khoa L6m
sing khic phuc, hodn thiQn l5i.

P.KHTH

Bufc 4

Luu trfi
HSBA

- Eua HSBA vdo luu trfi, b6o quan. P.KHTH
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, ^ QIIY TRINH
rrnp wt .tAN, KIEM soAr, LUU rntl HSBA

Md s6:

QT.KHTH.01

5.3. Khoa tli6u tri 1CS1,'CS Z;:

- Ngudi benh ra viQn hoqg 24 gid, khoa ph6i hoan chinh c6c thri tUc hanh chit*r
cua HSBA theo quy ch5, chuy6n cttin Phdng KHTH.

- NQp tre HSBA vC fhdng KHTH phii c6 sO ben giao ho{c danh s6ch HSBA
ctra thdng cdntrh; ghi 16 hg t6n ngudi benh, ngay gid vdo viQr\ s6 td benh 6n ban giao

lOOi vOi benh 5n giSr) c6 ky nhan ngudi ban giao HSBA.

5.4. TO ki6m tra HSBA 1ist, cs 2):

C6n b0 tO HSBA ki6m tra, rdso6t theo n6i dung HSBA.

- Dat y6u cAu dua HSBA vio luu trD.

- Kh6ng dpt ydu cAu HSBA hi v6 khoa hodn thiQn nQi dung.

5.5. Khic ph+c IISBA (CSl, CS 2) chua tl4t y6u cAu @Qnh 6n tri vd).

-" Thli gian khlc phuc HSBA. trong vdqg 24 gitt (tnr ngiy nghi, r.rgay t5; t6 ttr
thdi di6m th6ng b6o. Sa-u 24 gid, n6u khoa diAu tri chua hoan thiQn kh6c phUc t5i va
nQp vO Phdng KHTH, hoflc cld thdng b6o nhmg kJr6ng nhfln vC Ae kh[c phUc thi sE ghi

. LX. c r r l
viro sO l6i cria cac khoa.

- N6u ngudi benh dugc di6u tri tpi nhi6u khol ktroa diAu td cu5i tru6c kti ngudi
benh ra viQn c6 trichnhiQm hoan thiQn HSBA. N5u trong HSBA cdn c6 nhirng diOm

khdng pht hgp, khoa di6u tri cutSi c6 tr6ch nhiQm:

+ BO sung, hoan chinh ntrirng nQi dung kh6ng pht hqrp ntiu nQi dung cl6 thuQc ,

pham vi cria khoa cliAu tri cutii;

+ Th6ng b6o cho c6c kfioa di6u tri tru6c b6 sung, hp* chinh nhtng nQi dung
kh6ng pht hqrp ntiu nQi dung tl6 thuQc pham vi cria khoa diAu tri tru6c;

- Khi tri5t ttrOi gian y6y cAu khdc phUc HSBA chua <Iat, HSBA sE dugc khoa cu5i
tr6 vO Phdng KHTH, c6c di6m kh6ng pht hqrp thuQc khoa ndo thi khoa <16 sE chiu tr6ch
nhiQm. i

5.6. BQnh 5n tfr vong (CS1, CS 2):

- Khi c6 bQnh nhen ffi vong trong vdng 24h,khoadi6u tri pfiai giri b6o c6o vd
Phdng KHTH.

- Hoin thiQn & in todn bQ nQi dung HSBA (gi6y, diQn tu) chuy6n vC PhOng

KHTH luu trft.

- HSBA tru6c khi dem nQp Phdng KHTH phii hoan Urie.n, c6 dAy du c6c lopi
gi6y t&, trich bi6n bin kiOm th6o tu vong,bAn tlmthttir vong, phiiSu chdn doSn nguy6n

,ht" tft vong, phiiSu so k6t 15 ngiy Ai6u tri (n6u c6), ctng dAy dii cht hf tl6ng d6u cua

Tru<rng khoq ban Gi6m tliSc, d6u giap laitht cit c6c giej td trong benh 6nth vong.
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QUY TRINH
TIEP NHAN, xrnnn soAr, LUU rnfl HSBA

ME s5:

QT.Kr{TH.01

6. QUY DINH Vr s6 SO BpNH AN
* Didu 69, Luft Khim bQnh, chiia bQnh s6 tStZOZ3/eHls.
1. Ngudi bQnh di6u tri nQi tru, di6u tri ban ngiy vd cliAu fi ngo4i tru trong i6c

co s& kh6m benh, chiia bQnh phf,i ttugc lap, cflp nhat hO so bQnh rin.

- Ho so bonh 6n dugc lpp beng g,\6yholLcban diQn tu c6 gi|triphap g nhu nhau.
MAu h6 so benh an vd mdu ban t6miit h6 so benh rin do nQ tru&ng bO V ie U* henh.

2. HO s.o benh 6n phii dugc luu git vi git bi mft theo quy clinh ctraph6p luflt;
trudng hqi,p hO qo bQnh 6n thu$c pham 

"i 
Ui -6t nhi nu6c thi tirUc hiQn theo q"y dl"h

cua ph6p lupt vO b6o vQ bi mf! nha nu6c. ViQc luu trfr hO so benh 5n dugc ttrUr frie"
theo quy tlinh cira ph6p luflt vA luu tr[.

3. ViQc khai th6c hO so benh an tlang tong qu.i tuinh diAu tri duo. c thgc hiQn nhu sau:

a) Hgc sinh, sinh vi6p, hgc vi6n, nghiCn criu vi6n cira c6c co sd nghiCn criu, co
sd ddo tpo, ngudi henh nghA, ngudi tr.uc tiSp tham gia cli6u tri ngudi benh trong co sd
kh6m benh, chta benh dugc dgc nhtmg chi dugc sao ch6p khi c6 sg tt6ng y cinco s&
khSm benh, chfla bpnh;

b) Ngucri hAnh nghA cira co s0 kh6c dugc dgc, sao ch6p khi c6 sp tl6ng y cria co
so kh6m benh, chta benh.

4. ViQc khai th6c h0 so benh arL di,hoan thanh qu6 trinh tti6u tr! vd dugc chuy6n
luu trfr dugc thlrc hiQn nhu sau:

a) Dpi diQn co quan quan ry nfra nudc vO y t6, co quan diOu tra, viQn kii5m s6t,
tda fuythanh tra chuy6n nganh y ti5, t6 chric gi6m drnh ph6p y,phdpy tdm then, luQt su
cria ngudi bQnh dugc ti6p cQn, cung c6p h6 so bQnh 6n dO thUc hiQn nhigm vu theo quy
dinh cua ph6p luflt c6 li6n quan;

b) Hoc sinh, sinh vi6gr, hgc vi6n, nghiOn criu vi6n crta cic co sd nghi6n crlu, ccr

sd ddo tpo, ngudi henh ngh6 trong io ro kh6rn be*rh, chta bQnhlduq. -rrgn hO so benh
in tqi ctr6 dC doc ho{c sao ch6p phUc v.u cho viQc nghiCn cr?u hoflc c6ng t6c chuy6n
m6n k! thuflt khi c6 sp tt6ng y ctnco s& kh6m benh, 

"ntu 
bQnh;

c) Dpi di0n co quan b6o hi6m xE hQi, co quan gi6i quytit b6.ithuong nhd nuoc
dugc muqn h6 so benh antqi ch5 OC dgc, ghi ch6p hoac AA ngtri cdpbhnsao phlrc vp
nhipm vp dugc giao khi c6 sg tl6ng y ciaco sd kh6m bpnh, chta b-Enh;

d) Ngugi benh hoflc ngudi dai diQn cria ngudi benh quy dinh tpi.di6m c vd dii5m
d khoan 2 Dil I rP LaAt.laV 

{ugc dsc, xem, ,uo ,hpp,. ghi rhep hd so benh 6n vd
dugc cung c6p bin t6m tdt h6 so bQnh 6n khi c6 y6u cdu bdng vin ban;

d) Ngudi dai dien cira ngudi benh quy dinh tpi cli6m a vd di6m d khoan 2 Ei6u 8
cria LuQt ndy dugc cung c6p b6n t6mtilth6 so benh 6n k*.ri c6 y6u cAu b[ng v5n bin.

\
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QUY Md s6:

QT.KrrTrr.01
TIEP NHAN, IflEM SOAT, LI].U TRII HSBA

5. CLc dOi tuqng q"y di"h tai khoan 3 vd khoin 4 Ei6u ndy khi sri dgng thdng
tin trong hd so b$nh an plai gifi bi mft vi chi dugc srl dqng d,irrg mpc dfch nhu dA gE

nghi vdi co s0 kh6m benh, chfia benh.
* Quy ctri6 U$ntr viQn (Quyet ainn sr5 tggS/t997lQD-BYT ngiy lglgllgg7).
a. DIng lqy luu trir:
- Ngudi bQnh ra viQn trong24 gid, khoa phii hoan chinh cdc thitUc hanh chinh

cua hO scr bQnh 6n theo quy ch6, chuy6n d6n Phdng KHTH.
- Phdng KHTH ki6m tra viQc thlrc hiQn quy chti HSBA cria khoa trinh gi6m c16c

ky duyet vd chuy€n luu tr&.

- Thdi hpn luu trf, vd bf,o quan HSBA (theo Th6ng tu sii 53/2017/TT-BW ngdy
29/12/2017 cila BO Y ft).

+ HSBA nQi tni, ngopi tru luu trft 10 nim.
+ HSBA tai n4n lao dQng, tai n4n sinh ho4t luu trfr 15 n6m.

+ HSBA ngudi benh tem than luu trfr 20 ndm.

+HSBA ngudi benh ffi vong luu tS 30 ndm.

h. Giir gin bio quin HSBA (ccr sfi 1, co sO 2):

- Truong Phdng KHTH phen c6ng crin bQ chuy6n trirchgit gin b6o quan HSBA.
- Ghi dAy dri c6c thdng tin quy dinh vio sO luu trt hoflc File m6m tr6n m6y tfnh.

- HSBA dugc cl6 vdo tu ho{c trdngi6,c6 biQnph6p: cht5ng Am, phdng chsy,ch6ng
dan, ch6ng chuQt, ch6ng mtii va c6c c6n trung kh6c.

- Cdc HSBA dugc d6nh st5 thri t.u theo chuy6n khoa, hoflc theo danh mpc bQnh tat
qutSc t6 nhim bio quan luu trt vd cung c6p tdi liQu nhanh ch6ng thufln tiQn.

c. HSBA tfr vong (co s& 1, ccr s& 2):

- HSBA tu vong ph6i clugc b6o quan chat phE, luu bfi tfl ri6ng, theo thrl t.u timg
ndm.

- Tri luu trft HSBA tu vong lu6n ludn kho6. Gi6m d6c bQnh viQn c6 quytit Ai*r
phdn c6ng vd giao trdchnhiQm cho ngudi gifi HSBA.

* Eidu 6. Luu trfr h6 so bQnh 6n iliQn ft (Thdng tu 46/2018/TT-BYT ngdy
28/12/2018 cila BO Y ft).

Co s0 khSm benh, chta bQnh dugc ph6p luu trfi HSBA diQn tu thay cho HSBA
gi6y khi d6p ring c6c y6u cAu sau ddy:

1. PhAn mAm HSBA diQn tft d4t mric n6ng cao theo quy dinh t4i Th6ng tu sO

5412017/TT-BYT ngdy 29/I2l2Ot7 ctnBQ trucrng BO Y tti ban henh bQ ti6u chi img
dUng cOng nghQ th6ng tin tpi c5c co so kh6m benh, chfia benh (sau tt6y vi}ttfitli Th6ng
tu sti 54l2OI7 ITT-BYT).
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quY rBrr{H
TrEP NHAN, KrEM soAt, r,uU rnfr HSBA

Md s5:

QT.KHTH.0l

Z.fhtdtbi luuttftphui c6 chi drng luqmg de iuutrftHsBA diQntu daptnethoi gian
luu b:ii hO so benh iin theo quy ctfnh tpi khoan 3 Ei0u 59Lutt Kh6m b6.nlt chfra benh.

3. HSBA ttiQn ttr phii tlugc luu trft dp phdng tai mQt co quan, tO chric cung cAp

dich v.u luu trfi dt 1i0u (data center) d5p rmg ti6u chudn theo quy finh cria BQ trucrng
BQ Th6ng tin vi TruyOn th6ng. OOi vOi c6c co so khrim benh, chfia benh thuQc thdm

;. , tfquy6n quan ly cira B6.Qu6c phdng thi luu trfr dg phdng HSBA diQn tu theo quy ctinh
cta BQ truong BQ Qudc phdng.

4. Trudng hgp ccr so l*r5m bQnh, chta benh s6p nhpp thi phf,i ban giao dt liQu
HSBA ctiQn tft cho ncvi s6p nhQp ti0p nhAn; trucnrg hgp co sd kh6m benh, chfia benh
gi6i th6 thi phii ban giao dt lipu HSBA diQn tu cho coquan quin W, captr6n trr;c tiiSp

tru6c khi gi6i th6 titip nhan.

5. Dinh lc! hing tuan, co sd kh6m bQnh, chta benh phii tfurc hiQn luu trft fu phdng
HSBA iliQn tu theo quy dinh tai khoan 3 DiAu ndy.

7. TAr LtrgU THAM rcrAO
Luft Kh6m benh, chta benh sO tSlZOZ3lQH15;

Quy ch5 bQnh viQn ban hanh kdm theo Quyi5t dinh sO l}gsllgg7/QE-BYT ngey
1910911997 cinBQ trucrng B0 Y tti;

Thdng.tu s5 O7|\OI\ITT-BYT ngey 2610112011 cira BO Y t6 vA viQc hucmg d6n
c6ng t6c di6u tr! chdm s6c ngudi bQnh trong benh viQn.

Th6ng tu sti 4612OLB1TT-BYT ngey 28ll2l2}I8 cfia BO Y ti5 quy dinh ve h6 so
benh an diQn tu.

Th6ng tu s6 54l2\l7ITT-BYT ngey 29/12/2017 ci,r-BQ trucrng B9 Y tti.ban henh
bQ tiOu chi img dqng c6ng nghe th6ng tin tAi cdc ccy s0 kh6m benh, chta benh
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